My Phabrix Sx won’t start up.

Is the battery
charged?

Have you just
upgraded the
software

Screen is all black Is there any text on the

screen or is it all white
oris it all black?

A 4

Please contact your dealer.

The screen says “Operating System booting ...

Turn the Sx OFF and then ON again, holding the Left
and Right cursor keys down until a message says that it
is restoring the factory default application.

Does the Sx now Yes

work?

Please send an email to
support@phabrix.com with any

more relevant information.

No: If the Sx battery is not charged,
it will not start until the Power
Supply Unit is connected.

No Please send an email to
support@phabrix.com with any

more relevant information.

Screen is all white

A 4
Please turn the Sx OFF and then ON
again. It may take 7 seconds to turn
OFF.

Does the Sx now
work?

Great! You're done.

Go to the System-Misc tab and write down the software
versions. All the fields in the Unit
Details section should be written down.

Now try to upgrade the software again.

Note that if your software version is earlier than 0.09.2420
and you are upgrading using FTP to download the new
software, you must download version

0.09.2422 first and then download the latest version.

If this upgrade fails please send an email to

support@phabrix.com with all details above and any more
relevant information




